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IPX-2000
Internet Telephony PBX System

Thiét bj IPX-2000 Planet la mét hé théng duorc thiét ké chuyén dung danh cho cac doanh nghiép vira va
nhd. Thiét ké nhu moét chudn mé véi gidi phap thoai chat lwong cao, IPX-2000 cé thé mé réng téi 200
nguoi dang ky cudc goi, thiét bj cd hiéu qua cao ké ca sb lwong nguwdi ding dwdi 100 va nhiéu nhat dén
200 trong rack 1u. IPX-2000 ciing dwoc thiét ké dé dap ng nhiéu rng dung khac clia VolP, hd tro diéu
khién cudc goi, tw déng chuyén cudc goi, hdi thao truyén hinh, hd tro' dién thoai chudn PSTN, dién thoai sb
va truyén thong IP.

Thiét bi c6 kha nang goi dwoc 8 cude goi theo chuan FXO (Foreign Exchange Office), lam ting kha nang
c@a hé t,h()ng tong ,déi, tao ra két nai lién tuc cho cac cudc goi PSTN, twong tw, dién thoai IP v&i cac diém
dau, cudi theo chuan SIP.

Hon nira, thiét bj con hé tro théu tinh nang cho cudc goi VoIP nhu: diéu khién cudc goi, voice mail, va ca
céc ng dung cua hé thong tong dai voi thiét ke bén virng dap tng voi cé cac dich vu thoai truyén thong
va thoai IP phu hgp v&i hé thong mang doanh nghiép.

Thiét bi c6 thé dé dang Iap dat cho cac van phong véi chuén SIP, tw dong c&u hinh cac tinh nang két hop
dé& dang véi cac thiét bi VIP-254, VIP-156/157 dé trién khai mang VolP doanh nghiép.

Théng qua giao dién quan ly gan giii thiét bi co thé dé dang céu hinh cho ca tinh nang thoai truyén théng
va thoai IP mang dén sy hiéu qua cong viéc va sw hai long clia khach hang

>>> M6 hinh rng dung

M6 hinh IPX-2000 vé&i VIP-156 va VIP 351 PT
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>>> M6 hinh &ng dung

Mo hinh IPX-2000 cho doanh nghiép

Uy tn HPETN U 00 BT
\:F—« _‘ ' PSTN
!

Pﬂx 5 ooy By 1P PEX
A Hida IFi-30a0

Poll fiwich Pkl fiwinch
I




>>>| Pjc tinh ky thuat

Nhirng dic tinh hé thdng nbi bat

Ti da 200 nguwoi st dung véi tai khoan voice mail
Téi da 50 phién

Két ndi trwec tiép voi VolP

Tich hop & mtrc dd cao va bn dinh khi nhung

H6 tro giao thirc FXO/FXS

Quay sbé dé dang

Chuyén dbi d& dang tir VolP sang PSTN

Quan ly diéu khién

Dé dang cau hinh

C4u hinh théng qua giao dién dong lénh

Két ndi 6n dinh v&i tdng dai

vV ¥V Vv VY V¥V ¥V YV V VY V VYV V

Tw déng update firmware cho cac tinh nang IP phone

Nhirng tinh nang ndi bat ciia san pham

DPang ky chuan SIP va Proxy SIP

H6 tro nhiéu ngdn ngl dé s dung v&i cac doanh nghiép québc té
Tuy chinh IVR 16p 3

Tw dong két ndi voi tbng dai

Thiét ké chac chan va an toan

Hbé tro UMS

H6 tro thiét 1ap phong hoi thdo o

Hién thi trang thai hé théng va dang nhap hé théng

Ghi am cudc goi

Tich hgp STUN client

vV Vv ¥V YV VvV V VvV V VY V VY

Giau tinh nang voice mail, CAC, Gilr cudc goi




>>> Théng s6 ky thuat

Model IPX-2000
Hardware
Interface One RJ-45 10/100 base-TX WAN Ethernet port
One RJ-45 10/100 base-TX LAN Ethernet port
Two USB 2.0 ports

One RS-232 serial port

Two expandable PCI interface slots

Standards and

protocol
Registration Max. 200 nodes / SIP IP phones
Calls Max. 50 concurrent calls

RFC 3261, RFC 3311, RFC 3515, RFC 3265, RFC 3892, RFC
3361, RFC 3842, RFC 3389, RFC 3489, RFC 3428, RFC 2327,
RFC 2833, RFC 2976, RFC 3263, RFC 3264, RFC 3362, RFC
Call control 4612

Static / Dynamic registration, Configurable Expiry Time, MD5
SIP Registrar authentication

Handle loose RFC-compliant SIP devices, Resilient message retry
mechanism

Cache client registrations

Stateful proxy server, NAT traversal for clients, Inter-proxy call
SIP Proxy hand-off

Outbound Proxy behind NAT Device
PBX System

Codec G.711 (p/A-law), G.723.1 (6.3k/5.3k bit/s), G.729A, and
Call features G.726 (16k/24k/32k/40k bit/s) supported

Transcoding channel 0~16, subject to add-on card
In-band / RFC2833 / SIP-INFO DTMF translation
Two expandable slots for telephony interfaces

50 SIP trunks for ITSP account or private trunking shared by
extensions

200 DID SIP trunks to extensions

Support gateway trunk mode per SIP trunk

Enable / Disable NAT Traversal per SIP trunk

Call admission control of call count or bandwidth per SIP trunk
Long call audit

Support SIP OPTIONS keep alive

NAT session keep alive

Configurable RFC 2833 payload type per SIP trunk
FXS / FXO analog trunking

FXO disconnection tone detection

FXO disconnection tone parameter setting

FXS hot line

FXS warm line

Caller ID detection




Trunk hunting

Digits manipulation during hunting

Life-line priority call

Support SIP Call Hold, Call Waiting

Support SIP phone5 3-way conference

Support Blind / Attended Transfer

In-line Call Transfer

Unconditional, Unavailable, Busy Call forward

Call Back on Busy between extensions

Per calling number forward and rejection

Blacklist of number patterns

32 call pick-up groups

Call Park and Retrieve

Recording on demand with Essence IP phones

Remote extension registration via Internet

Direct line to extension (DID to Extension)

Direct line by called number (DID by Number)

Direct line by privilege (DID by Privilege)

Echo Cancellation (G.168)

Flexible numbering plan

Call privilege grouping

Configurable Music on Hold

Memo Call for extension

Schedule-based Broadcast

Support T.38 FAX over IP

Support T.30, T.38 FAX pass through

ENUM resolution

NAT Auto NAT discovery and traversal
Built-in STUN client
RTP proxy
RTP port range designation

IVR 50 configurations of 3-layer IVR

Worktime / Holiday setting for different IVR

Configurable greeting prompts

Music on Ringing extensions

Forward to Voice Mail on No-answer

Support 3 languages in IVR tree

Hot key to operator

Voice User Authentication by PIN

Multilingual, 3 languages

Multi-folder Archive

Fast-forward / Rewind / Undelete

MWI notification

VMWI notification

E-mail notification and attachment (Unified messaging)

Personal greeting on unavailability and busy

Record personal greeting through phone

Voicemail Forwarding

Reply call or new call after logged in Voicemail menu

Built-in 40GB hard disk drive for Voicemail

Support USB 2.0 interface for Voicemail, CDR, and system
configuration backup

Support NFS remote backup for Voicemail, CDR, and system
configuration




Meet-me conference

24 conference rooms with configurable number and
PIN

Up to 24 parties4,1 among all conference rooms

Lock / Mute / Join / Drop control for administrator

Music on First Dial-in Party

Hot key to leave the conference

Hot key for administrator to manage the conference

Automatic Call
Distribution

32 queues with 32 agents among all queues.

32 inbound call among all queues

Configurable waiting length for individual queue

Support five distribution policies including round robin, ring
all, least recent, fewest call, and random

Configurable waiting time for each queue

Allow agent remotely log-in

Agent can participate multiple queues

Agent phones also allow extension calls

Stackable

System management

Support LAN stacking up to 4 units in the same model

Automatic intra-trunking creation among stacking units

Automatic configuration publishing from Master to Slaves

Automatic load balancing in hosting feature phones3

Web-based configuration with session control

User and administrator configuration mode

Automatic expiring the idle sessions

Support firmware upgrade through the Internet

Configuration Wizard for mass extensions and users
creation

Step-by-Step Wizard for adding users, extensions and
trunks

Built in online help in wizard

Command Line Interface (CLI) for configuration

System event Syslog

Network management

DHCP / PPPoE / Static IP on WAN

Support MAC Clone on WAN

Static LAN routing

Firewall on predefined services

Virtual Server for client device

NAT for outbound traffic from LAN

WAN QoS queuing mechanism for VolP and data traffic

Support TOS setting

DNS forwarder and dynamic DNS

SNMPv2 with standard MIB format

Adaptive WAN bandwidth and DSP channel saving




Environment

Operating Temperature

Operating temperature 0~50°C

Storage temperature -10~70°C

Humidity (RH) 10~80% non-condensing

Power Requirement

100~240V AC, 50~60 Hz

EMC / EMI
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PLANET Technology Corporation

11F, No. 96, Min Chuan Road,
Hsin Tien, Taipei, Taiwan.

Tel: 886-2-2219-9518 Fax:
886-2-2219-9528

Email:
support@netcom.com.vn
Web site
http://www.planet.com.vn
VolP Gateway:

vip.planet.com.tw
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prior notice.

All brand names  and
trademarks are property of
their respective owners.
Copyright © 2005 PLANET
Technology Corp. All rights
reserved

IPX-2000

FC CE

10- 07




